
IMPACT Centre for Learning 

IMPACT Make Your Mark 
106-108 Bargara Road 
BUNDABERG  QLD  4670 
  

Phone:  07 4153 4233 
Freecall:  1800 179 233 
Fax:   07 4153 1181 
Email:  mail@impact.org.au 

Website:  www.impact.org.au  

TRAINING PROGRAM SCHEDULE : SEMESTER ONE 2010 

Updated:  12 January 2010  
NOTE: Further eligibility conditions may apply for those receiving Centrelink payments or registered with Job Services Austra lia   

TARGET GROUP  CONTENT  

FULL QUALIFICATION  
 

CHC30208 Certificate III in Aged Care:  

¶ CHCAC317A - Support older people to maintain their independence 

¶ CHCAC318A - Work effectively with older people 

¶ CHCAC319A - Provide support to people living with dementia 

¶ CHCCS411A - Work effectively in the community sector 

¶ CHCICS301A - Provide support to meet personal care needs 

¶ CHCICS302A - Participate in the implementation of individualised plans 

¶ CHCICS303A - Support individual health and emotional well being 

¶ CHCOHS312A - Follow safety procedures for direct care work 

¶ CHCPA301B - Deliver care services using a palliative approach 

¶ CHCHC311A - Work effectively in a home or community care environment 

¶ HLTHIR403B - Work effectively with culturally diverse clients and             

co-workers 

¶ HLTAP301A - Recognise healthy body systems in a health care context 

¶ HLTFA301B - Apply first aid 

¶ CHCGROUP302D - Support group activities 

Commences  
11 January 2010 
Completes  
6 May 2010 
Commences  
8 March 2010  
Completes  
1 July 2010 
Commences  
5 April 2010 
Completes  
29 July 2010 

No cost to eligible participants  

 
Eligibility Criteria:   

¶ Australian citizen; or 

¶ Permanent resident; 

¶ Registered with a Job      
Services Australia provider; 
or 

¶ Job seekers not currently   
working with the intention to 
use this qualification to seek       
employment; or 

¶ Not in receipt of a Centrelink 
benefits 

FULL QUALIFICATION  
  

BSB20107 Certificate II in Business:  

¶ BSBOHS201A  - Participate in OHS processes 

¶ BSBIND201A  - Work effectively in a business environment 

¶ BSBWOR202A  - Organise and complete daily work activities 

¶ BSBCMM201A  - Communicate in the workplace 

¶ BSBWOR203A  - Work effectively with others 

¶ BSBWOR204A  - Use business technology 

¶ BSBCUS201A  - Deliver a service to customers 

¶ BSBINM202A  - Handle mail 

¶ BSBITU201A  - Produce simple word process documents 

¶ BSBITU202A  - Create and use spreadsheets 

¶ FNSICGEN305A  - Maintain daily financial/business records 

¶ BSBITU307A  - Develop keyboarding speed and accuracy 

Commences  
1 February 2010 
 
Completes  
30 April 2010 

No cost to eligible participants  

 
Eligibility Criteria:   

¶ Australian citizen; or 

¶ Permanent resident; 

¶ Registered with a Job      
Services Australia provider; 
or 

¶ Job seekers not currently   
working with the intention to 
use this qualification to seek       
employment; or 

¶ 15-19 year old working up to 
15 hours a week 

TARGET GROUP  CONTENT  DATES  

COURSE  CERTIFICATE II IN BU SINESS 

FUNDED BY 

 
  

Productivity Places Program is 
a joint Commonwealth and 
Queensland Government  

initiative 

DATES  

COURSE  CERTIFICATE III IN A GED CARE 

This Australian Government funded 
Productivity Places Program is  

coordinated under the  
Queensland Governmentôs  

ñSkilling Queenslanders for Workò 
initiative 

FUNDED BY 

mailto:mail@impact.org.au
http://www.impact.org.au/
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TARGET GROUP  CONTENT  

Includes  NATIONALLY ACCREDITED UNITS from  
RTD10102 Certificate I and Certificate II in Conservation and 

Land Management:  
  

¶ RTC2012A   ï Plant trees and shrubs   

¶ RTC1301A  ï Operate basic machinery and equipment  

¶ RTC2701A  ï Follow OHS procedures  

¶ RTC2801S  ï Participate in workplace communications  

¶ RTC2702A  ï Observe environmental work practices  

¶ 30117QLD  ï Senior first aid  

¶ CPCCOHS1001A  ï Work safely in the construction industry  

 

 

 Looking to help the environment?  

Are you between 17 and 24 years?  

Looking to gain skills for todayõs workforce  

 

Gain 26 weeks of work experience, skills development & accredited training 

Commences  
25 January 2010 
 
Completes  
23 July 2010 

No cost to eligible participants  

 
Eligibility Criteria:   

  

Income support recipients aged 
17-24 years who are: 

¶ Receiving Youth Allowance 
(other), Newstart Allowance 
or Parenting Payment and 
not working more than 
15hours per week, or 

¶ Disability Support Pension 
recipients willing to work 15 
hours per week or more or, 

¶ 17-20 year olds who are not 
in receipt of Income Support 
Payments and not working 
more than 15 hours per 
week on in ful l - t ime         
education 

Includes  NATIONALLY ACCREDITED UNITS from BSB20107 
Certificate II in Business & BSB30407 Certificate III in  

Business Administration:  
 

¶ BSBCMM201A - Communicate in the workplace 

¶ BSBITU307A  - Develop keyboarding speed and accuracy 

¶ BSBITU201A - Produce simple word processed documents 

¶ BSBITU302A - Create electronic presentations (PowerPoint) 

Commences  
22 February 2010 
Completes  
1 April 2010 
 
Mon, Tues, Thurs (8:30am -4:00pm) 

& Friday (8:30am -12:30pm)  

No cost to eligible participants  

 
Eligibility Criteria:  

 

 
 

Contact GALE 

TARGET GROUP  CONTENT  DATES  

COURSE  COMPUTER SKILLS FOR WORK  

FUNDED BY 

 
 
 
  

Australian Apprenticeships  
Access Program is an  

Australian Government Initiative 

DATES  

COURSE  NATIONAL GREEN JOBS CORPS 

 

FUNDED BY 

NEW! 

NEW! 
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No cost to eligible participants  

 
Eligibility Criteria:   

¶ Australian citizen; or 

¶ Permanent resident; 

¶ Registered with a Job      
Services Australia provider; 
or 

¶ Job seekers not currently   
working with the intention to 
use this qualification to seek       
employment; or 

¶ 15-19 year old working up to 
15 hours a week 

TARGET GROUP  CONTENT  

FULL QUALIFICATION  
 

SIR20207 Certificate II in Retail:  
 

¶ SIRXCOM001A  - Communicate in the workplace 

¶ SIRXCCS001A  - Apply point-of-sale handling procedures 

¶ SIRXCCS002A  - Interact with customers 

¶ SIRXIND001A  - Work effectively in a retail environment 

¶ SIRXICT001A  - Operate retail technology 

¶ SIRXCLM001A  - Organise and maintain work areas 

¶ SIRXOHS001A  - Apply safe working practices 

¶ SIRXRSK001A  - Minimise theft 

¶ SIRXINV001A  - Perform stock control procedures 

¶ SIRXFIN001A  - Balance point-of-sale terminal 

¶ SIRXSLS001A  - Sell products and services 

¶ SIRXSLS002A  - Advise on products and services 

¶ SIRXMER001A  - Merchandise products 

¶ SITXOHS002A  - Follow workplace hygiene procedures 

Commences  
12 April 2010 

Completes  
30 June 2010 

DATES  

COURSE  CERTIFICATE II IN RE TAIL  

FUNDED BY 

 
This Australian Government 
funded Productivity Places   

Program is  coordinated under 
the Queensland Governmentôs  
ñSkilling Queenslanders for 

Workò initiative 

TARGET GROUP  CONTENT  

No cost to eligible participants  

 
Eligibility Criteria:   

¶ Australian citizen; or 

¶ Permanent resident; 

¶ Registered with a Job      
Services Australia provider; 
or 

¶ Job seekers not currently   
working with the intention to 
use this qualification to seek       
employment; or 

¶ 15-19 year old working up to 
15 hours a week 

CERTIFICATE III IN B USINESS 

FULL QUALIFICATION  
  

BSB30107 Certificate III in Business:  
 

¶ BSBOHS201A  - Participate in OHS processes 

¶ BSBCUS301A  - Deliver and monitor a service to customers 

¶ BSBDIV301A  - Work effectively with diversity 

¶ BSBCMM301A  - Process customer complaints 

¶ BSBITU301A  - Create and use databases 

¶ BSBITU303A  - Design and produce text documents 

¶ BSBITU304A  - Produce spreadsheets 

¶ BSBPRO301A  - Recommend products and services 

¶ BSBWOR301A  - Organise personal work priorities and development 

¶ BSBWRT301A  - Write simple documents 

¶ BSBIND201A  - Work effectively in a business environment 

¶ BSBITU307A  - Develop keyboarding speed and accuracy 

Commences  
24 May 2010 
 
Completes  
20 August 2010 

DATES  

FUNDED BY 

 
 
  

Productivity Places Program is 
a joint Commonwealth and 
Queensland Government  

initiative 

COURSE  
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TARGET GROUP  CONTENT  

No cost to eligible participants  

 
Eligibility Criteria:   

¶ Australian citizen; or 

¶ Permanent resident; 

¶ Registered with a Job      
Services Australia provider; 
or 

¶ Job seekers not currently   
working with the intention to 
use this qualification to seek       
employment; or 

¶ 15-19 year old working up to 
15 hours a week 

FULL QUALIFICATION  
SIT20207 Certificate II in Hospitality:  

¶ SITHFAB010A  - Prepare and serve non-alcoholic beverages 

¶ SITHFAB012A  - Prepare and serve espresso coffee 

¶ SITHCCC001A  - Organise and prepare food 

¶ SITHCCC002A  - Present food 

¶ SITHIND001A  - Develop and update hospitality industry knowledge 

¶ SITXCOM001A  - Work with colleagues and customers 

¶ SITXCOM002A  - Work in a socially diverse environment 

¶ SITXOHS001A  - Follow health, safety and security procedures 

¶ SITXOHS002A  - Follow workplace hygiene procedures 

¶ SITHIND002A  - Apply hospitality skills in the workplace 

¶ SITHFAB011A  - Develop and update food and beverage knowledge 

¶ SITXCOM004A  - Communicate on the telephone 

Commences  
11 February 2010 
Completes  
19 April 2010 
 
Commences  
8 July 2010 
Completes  
13 September 2010 

DATES  

COURSE  CERTIFICATE II IN HO SPITALITY  

  Productivity Places Program 
is a joint Commonwealth and 

Queensland Government 
 initiative 

TARGET GROUP  CONTENT  

No cost to eligible participants  

 
Eligibility Criteria:  
 

¶ Long-term unemployed   
(12+ months); or 

¶ Mature Aged entry (45+); or  

¶ Parents/Carers returning to 
the workforce 

FINANCIAL ADMINISTRA TOR TRAINING  

Includes  NATIONALLY ACCREDITED UNITS from  
BSB30407 Certificate III in Business Administration:  

¶ BSBITU303A  - Design and Produce text documents 

¶ FNSICGEN305B  - Maintain financial/business records 

¶ BSBFIA303A  - Process accounts payable and receivable 

 

The above units also cover:  

¶ Design word processed documents 

¶ Add tables and data 

¶ Understand, prepare and process a range of financial/business documents 

¶ Monitor cash control 

¶ Maintain financial journal systems 

¶ Follow-up outstanding accounts 

Commences  
15 February 2010 
Completes  
31 March 2010 

DATES  

FUNDED BY 

  

This project has been funded by the 
Queensland Government,         

Department of Employment,      
Economic Development and         

Innovation under the  
óSkilling Queenslanders for Workô 

Initiative  

COURSE  

FUNDED BY 

TARGET GROUP  CONTENT  

No cost to eligible participants  

 
Eligibility Criteria:   

 

Contact GALE 

FINANCIAL ADMINISTRA TOR TRAINING  

Includes  NATIONALLY ACCREDITED UNITS from BSB20107 
Certificate II in Business & BSB30407 Certificate III in  

Business Administration:  
  

¶ BSBITU307A - Develop keyboarding speed and accuracy 

¶ BSBITU202A - Create and use spreadsheets 

¶ BSBFIA302A - Process payroll 

¶ BSBFIA303A - Process accounts payable and receivable 

¶ FNSICGEN305A - Maintain daily financial/business records 

Commences  
3 May 2010 
Completes  
11 June 2010 

DATES  

FUNDED BY 

Australian Apprenticeships  
Access Program is an  

Australian Government Initiative 

COURSE  

NEW! 

mailto:mail@impact.org.au
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Join Our Mailing List! Join Our Mailing List!   
Keep up to date with the latest News & Training Opportunities from IMPACT  

Your email wonôt be shared or displayed in any emails & you can unsubscribe at any time! 

Email Anika at IMPACT (athoren@impact.org.au) & request to be added to this list 

WHITE CARD 
 

CPCCOHS1001A  
Work safely in the construction industry:  
¶ Mandatory certificate for work in the Construction Industry 

 
COST: - $75  

 
On-going - Monthly  

(1st Wednesday of month)  
 

6 Hours  
 

Bookings Essential  

Anyone intending to work in the  
Construction Industry 
  

Pre-Requisite:  

¶ Basic reading and writing 
skills 

¶ Queensland resident 

TARGET GROUP  CONTENT  DATES  

COURSE  CPCCOHS1001A - WORK SAFELY IN THE CONSTRUCTION INDUSTRY (WHITE CARD)  

FULL QUALIFICATION  
  

BSB30407 Certificate III in Business Administration:  
 

¶ BSBITU307A  - Develop keyboarding speed and accuracy 

¶ BSBOHS201A  - Participate in OHS processes 

¶ BSBFIA303A  - Process accounts payable and receivable 

¶ BSBADM307B  - Organise schedules 

¶ BSBITU302A  - Create electronic presentations 

¶ BSBITU303A  - Design and produce text documents 

¶ BSBITU304A  - Produce spreadsheets 

¶ BSBITU306A  - Design and produce business documents 

¶ BSBWRT301A  - Write simple documents 

¶ BSBCUS301A  - Deliver and monitor a service to customers 

¶ BSBCMM301A  - Process customer complaints 

¶ BSBITU301A  - Create and use databases 

¶ BSBIND201A  - Work effectively in a business environment 

Commences  
13 September 2010 
 
Completes  
17 December 2010 

No cost to eligible participants  

 
Eligibility Criteria:   

¶ Australian citizen; or 

¶ Permanent resident; 

¶ Registered with a Job      
Services Australia provider; 
or 

¶ Job seekers not currently   
working with the intention to 
use this qualification to seek       
employment; or 

¶ 15-19 year old working up to 
15 hours a week 

TARGET GROUP  DATES  CONTENT  

COURSE  CERTIFICATE III IN B USINESS ADMINISTRATION  

FUNDED BY 

 
 

 Productivity Places Program is 
a joint Commonwealth and 
Queensland Government  

initiative 

mailto:mail@impact.org.au
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