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IMPACT staff enjoy the AGM season as an opportunity to link up with community sector October 2008
workers, government representatives, supporters and employers in a social setting and reflect

on the year just past. Sometimes we get so caught up with day to day activity that we don’t - ﬁ
stop long enough to look at the big picture. Just taking the time to watch our annual powerpoint 7
showing IMPACT’s services over the past year demonstrates the diversity of our programs. If
you would like to see this powerpoint just give us a call.

Judi Heard, Business Development Manager
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IMPACT
Annual General Meeting

© IMPACT holds highly successful AGM

IMPACT Make Your Mark held its Annual General Meeting on Monday the 20th of October and
guests enjoyed an opportunity to network as well as indulge in some pretty impressive food
delights.

Thank you to Cr Judy Peters for officiating during the election of the Board and her kind words of
support for the services IMPACT delivers to the community. Dorothy Cox, IMPACT’s CEO,
spoke about some of IMPACT clients personal stories of success where they overcame barriers
to once again participate in work they enjoy. These stories really brought home to us the long
term and positive outcomes achieved when we can draw on our own and the community’s
expertise to support our local job seekers.

The elections returned the current Chairman, Mrs Barbara Matt and all Directors to their
respective positions with the exception of Cr Mary Wilkinson who has stepped down because of
her commitments with the Bundaberg Regional Council.

It was recognized by various speakers that IMPACT is providing a very wide range of programs
and support for the disadvantaged people in the Bundaberg Region.

This is a great time of the year to reconnect with our community. Looking back over the past
year we can say that it has been another successful year and we are in a good position to look
forward to another year of community service.




© Veolunteer reading program for Positive $tart Parenting Program

LET’'S REA

IMPACT’s Positive Start program, as part of a new initiative to improve children's literacy, has
teamedupwithL et ' s . Fnhes @rdgram is for children aged under 5 to provide an early start
in literacy and reading.

Let ' s isRedudteer program run by the Smith Family, designed to encourage parents to
have fun reading with their children and develop a love for books, to name letters and play with
the sounds of words. These are the building blocks to help children learn to read and write when
they commence school.

The program is based on the belief that parents need to understand the importance of reading
with their young children and how to do it. They need to have clear and simple information, as
well as being shown the techniques Share and Show . We learn more when something is shown
to us as well as explained

Sandra and Amanda in the Positive Start Parenting Program in conjunction with the Smith
Family will deliver L e t ' s wighethee dssistance of volunteer Cathryn King.

A community approach is essential as it will:
3 identify and build on the existing services:s
3 support the long term planning sustainahbil:|

Let ' s pRwdasda Community Facilitator and a Community Guide to support the planning
and implementation of the program

Letds Read, an initiative of the Centre for Commun
implemented across Australia in partnership with The Smith Family

. . Murdoch Childrens

www.letsread.com.au

cinTaE rou Research Institute

Community s DN THE SMITH
Child Health Healthies (ids. Healthier F FAMILY

everyone's family

© First Impressions make Lasting Impressions

As we all know you only have one chance at making a first impression,
something | am sure that Roger now well knows. He has only just
started with IMPACT working in the gardens 1 day a week. On his
very first day he made a very lasting impression that still has people
laughing... He was hosing the garden when our CEO Dorothy came
along. Danny who was helping Roger get started in his new role
introduced Roger to Dorothy. Roger dropped the hose to shake hands
and of course it was at high pressure and started to do the snake thing
and as Murphy’s law states Dorothy was directly in the firing line.

All's well that ends well and Dorothy, our unflappable CEO, though wet
and uncomfortable laughed it off. | am however willing to wager that
they will both remember this for a long time and Roger has certainly
made a name for himself and also now has a reputation to maintain so
beware on Tuesdays when Roger has the hosel!!!


http://www.letsread.com.au

© Mental Health Forum

50 members of the public came along to the Bundaberg RSL, prepared with questions about all
aspects of mental health. As part of the Mental Health Week, IMPACT’s Mental Health Carers
Support Service organised and hosted a very successful public forum with a panel of health
professionals and experienced carers to answer questions from the floor.

The forum was facilitated by Dr Spencer Carr, Clinical Psychologist and the panel included:

Mr Noel Muller (President of QLD Alliance), Mr Michael Bartram (MSW Case Manager), Mrs Julia
Carr (Occupational Therapist), Dr Frank Mohamad (Psychiatric Registrar), Mrs Carly Burnham
(Carer) - Carly also brought along her beautiful photography.

In no time at all the audience began interacting with the panel, firing questions and listening
attentively to the answers; showing very quickly that the event was worthwhile. Afterwards, many
stayed behind for coffee and snacks, and to talk informally with the panel members which also gave
them the opportunity to ask more specific questions that couldn’t be aired in the open forum.

This forum was a great success with a number of new referrals into the Mental Health Carers
Support Service at IMPACT, which should result in ongoing benefits for the program participants. The
feedback on the night was mostly positive— Well done to all and a special thank you to facilitator and
panel members for your time!!

Glenda Kingston Sandra Zielke Roger Ball
Previously working at TAFE as  Only 8 weeks ago, Sandra Roger Ball started with us
a teacher in the Business moved from Tamworth to from a background of
Administration area for thirty Bundaberg and started work as labouring, general
years, Glenda has recently a Personal Support Program construction, maintenance
moved back to Bundaberg and Case Manager. Having worked and landscaping. He will be
taken up a position with in the Department of Housing in  working one day a week
IMPACT as a trainer for Skiling NSW for 14 years, Sandra (Tuesdays) in the gardening
Queenslanders for Work brings a wealth of experience.  area and he has already built
Initiative delivering Office and a formidable reputation with a

Reception Skills. hose.



© IMPACT Centre for Learning Training update

RECRUITING NOW...

UP-COMING...

Professional Skills

Café/Kitchen Hand

Certificate Il In

for Today’s Training Aged Care
Workforce Accredited Training Opportunity Accredited Training
- FREE! 1o eligible participants Opportunity
|
FREE! to eligible FREE! 10 eligible
Participants Accredited units from participants
6 week course - i THHHZ‘!BO“Zt Ceprtlflcatt.e Ilin Start: January 2009
covering areadp | aspitlity (Opeeations) Finish: May 2009
Administration & ) ]
Reception You will receive Job Eligibility:
You will also receive Job Preparation, Contact...
Search Assistance for 13 Opportunities to participate in . IMPACT 1800 179 233 or your
weeks! Paid Work Placement. o Employment Service
' Provider or
. Job Network Agency
WANT TO KNOW MORE?
Phone Gale Phone Pam Information Session
At IMPACT At IMPACT

4153 4233 or
1800 179 233

The Australian Apprenticeship
Access Program is an Australian Gov-
ernment Initiative

4153 4233 or
1800 179 233

This project is funded by the
Skilling Queenslanders for Work
Initiative through the Department of
Employment and Industrial Relations

1st December 2008
at IMPACT

“The Productivity Places Program is
funded by the Australian Government”
www.productivityplaces.deewr.gov.au

More about our Programs & $ervices at www.impact.org.au

Location

106-108 Bargara Road
Bundaberg

Email: mail@impact.org.au

MISSION STATEMENT

Postal Address

PO Box 694
Bundaberg Qld 4670

(07) 4153 4233
1800 179 233

Website: www.impact.org.au Feax: (07) 4153 1181

IMPACT Make Your Mark provides support, employment and learning opportunities for disadvantaged

people in the community
VISION

To be a Bundaberg based not for profit organisation providing support, employment and learning oppor-
tunities for the Bundaberg & District community, for the benefit of disadvantaged, unemployed persons
and people with a disability by providing:
e Innovative and dynamic responses to our clients’ needs

Assisting clients to overcome barriers to learning and employment

Supported employment opportunities for clients with a disability

Quality training in a supportive environment

To unsubscribe to this newsletter email: mail@impact.org.au or phone (07) 4153 4233
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