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FROM THE PROGRAM MANAGERôS DESK 

Greetings and a warm welcome to 2009.  Since commencing the role of Program Manager at IMPACT 

twelve months ago it has given me great satisfaction to work with a fabulous team of people in our 

Disability Services and Mental Health Community Programs.  The teams have worked with our clients 

to achieve some fantastic employment and social outcomes.  We celebrated many of these great    

stories on International Disability Day on 3 rd  December 2008 at our Client/Parent/Carer meeting.  I   

encourage you to attend these meetings that are held at IMPACT on the first Wednesday of each 

quarter, commencing 4 th  March 2009.  These meetings provide you with the opportunity to listen to 

guest speakers that provide information relevant to our clients/parents/carers. Program  updates, 

information about training opportunities, social events, and updates on relevant government policies 

and legislation are also discussed.  These meetings also provide everyone with an opportunity to meet 

other people that engage in our services.  

 

These newsletters are published every second month, and we are always on the lookout to receive any 

contributions from our clients.  I would like to give this newsletter a name, so if you have any ideas, 

please feel free to email your suggestion to dfewquandie@impact.org.au  or you can call me on 4153 

4233.  

 

IMPACT Disability Services and the Mental Health Carers Support Service are busily organising    

activities for 2009 and our Disability Employment Network teams are continuing to make contact and 

build strong working relationships with employers in the Bundaberg, Childers and Gin Gin areas to    

assist our clients gain suitable employment.  

 

If you have any suggestions about how we can improve our services, please do not hesitate to contact 

me. 

 

On behalf of the Disability Services and Mental Health Carers Support Service we look forward to 

working with our clients, parents and carers in 2009.  

I hope you enjoy reading our first newsletter for 2009, and it would be great to see you at our next 

Client/Parent/Carer meeting on the 4 th  March 2009.  

Yours sincerely  

 

Deneita  

mailto:dfewquandie@impact.com.au


TRAINING INFORMATION   

What if you were the employer? 

18 March, 9am - 11:30am 

 

Driverôs Education -  Need help to pass the theory exam? 

Every Wednesday from 17 June to 22 July, 9am - 11:30am 

 

How to get more money? (motivational guest speaker) 

26 August, 9am - 11:30am 

 

Cost Effective Cooking 

21 October, 9am - 11:30am 

STAFF CHANGES 

The Disability Employment Network (DEN) team is thrilled to welcome Jade Law . 

Jade has been employed at IMPACT for 4 years first as a Training and Placement Officer in the Job 

Placement and Employment Training program (JPET) and then as a Case Manager in the Personal    

Support Program (PSP). 

 

Jade will be joining Danny Leary in managing the DEN Uncapped caseload.  They are both looking    

forward to assisting their clients gain and maintain suitable sustainable employment.  

 

We also welcome Sharon Home  to the DEN team.  Sharon has been working at IMPACT for 13 months 

in the Work for the Dole program.  She is looking forward to learning about the Disability Employment 

Network and is already enjoying meeting her new clients.  

 

While  Sharelle Steinback õs role in the Post School Services program has expanded, she is still    

working with our Recycling and Collections clients, a role she shares with Lauren Player , IMPACTõs 

Job Capacity Assessor.  

Providing Opportunities through Day Services 

It has been a great start to the year for the PODS program with participants benefitting from a wide 

range of activities. With vacancies available, new participants are welcome to come along and join in 

this great program. The activities undertaken so far have included health and well being, grocery 

shopping and cooking, small engine mechanics, community access, human relations and the list goes on!  

 

So if you are between the age of 18 and 24 with a disability and registered with DSQ or you 

know of someone who is,  contact David Lowther  or Steve Beer for more information.   

REMINDER  

We are currently busily organising the social events for 2009.  It would be greatly appreciated and be 

of much help to the IMPACT staff if clients could organise their own transport to attend these social 

events. 

Jade Law in her new office space Sharon Home now in the DEN Sharelle and Lauren working together 



Mon Roões Kidz Club 

Mon Roões Kidz Club Term 1 has commenced and the team is now looking for new referrals for Term 2, 

2009, beginning on the last week of April 2009.  This club is designed for children aged 5 to 12.  We are 

anticipating another year of success with this initiative.  

 

Referrals to that program should be forwarded to Janelle Josey at IMPACT by early to mid March.  

Please call Janelle on 4153 4233 or free call 1800 179233.  

 

Chillinõ 

Every Thursday afternoon, 3:30pm ð 4:45pm 

 

The participants have been busy working on a module relating to stigma and self -esteem and how to      

promote good mental health.  They are currently working on designing an òadó campaign focusing on     

òWhy is it good to care for someone with a mental illness/mental health issue?ó 

Transport can be arranged.  

WATCH THIS SPACE  

as our budding media moguls continue to work on their campaign.  

 

To register your interest, please call Bob Broom at IMPACT on 4153 4233 or free call 1800 179233.  

 

Cuppa Club 

While remaining small and intimate, our dedication and enthusiasm havenõt diminished.  We have discussed 

and tentatively created a calendar of events for 2009 including family outings and guest speakers.  All 

new members will be welcomed warm heartedly.  

 

The next Cuppa Club will be held on Wednesday 4 March from 10am -12noon and  every fortnight       

thereafter.  Looking forward to your company!  

IMPACTôS MENTAL HEALTH CARERS SUPPORT SERVICE 

On Friday January 16th, 6 workers from IMPACT Recycling and Collections accompanied by Training and 

Placement Officers Lauren and Sharelle attended the Big Catch Fishing Competition on the Fraser Dawn 

Barge in Hervey Bay. As the Barge left the Marina, the sun beaming down we prepared ourselves for a full 

dayõs fishing. We lathered on the sunscreen, pulled out the bait and set up our rods. Gary was the first to 

get a bite ñall he caught was the bottom of the boat. There were a few fish caught during the outing un-

fortunately none by the IMPACT crew. An enjoyable day was had by all and we look forward to participat-

ing again later in the year.  

GONE FISHING  

The fishing team (L-R) on the ñFraser Dawnò  

Back: Mathew Hendricks, Marco Primavera, Gary 

Rohdmann, Nathan last, Warren Male, Derek Heidke 

Front:  Sharelle Steinback and Lauren Player 


