B
IMPAST
: Emﬂ“* ‘?I‘dlni 5

June 2009 Newsletter
Who are JOB futures?

Issue No #49

C JOB futures

FRATHOMNAL COVERACE = LOLAL EXPERTISE

IMPACT Make Your Mark is a member of JOB futures,
Australia’s only national network of community based and
not-for-profit organisations which provide employment, training
and related services.

JOB futures/IMPACT Make Your Mark provides a free staff

recruitment service to local employers with a commitment to:

e Deliver a prompt and professional staff recruitment service

e Short-list and send you only the most suitable applicants

e Discuss employer incentives such as wage subsidies or
traineeships for eligible candidates

JOB futures/IMPACT Make Your Mark delivers a wrap-around

service to job-seekers by providing:

e Experienced local staff who have time to provide personlised
support to job seekers

e All services at the one place

e A caring and supportive environment

e Specialist services for young people and people with a
disability

e Great on-site facilities including swimming pool and canteen

LOCALS HELPING LOCALS...

EMPLOYERS + JOB SEEKERS

Click here Click here

Personlised Job Search Assistance
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2009 Training Schedule
Click here

JUNE/JULY TRAINING
RECRUITING NOW!

FULL QUALIFICATION
AVAILABLE!

To find out more, click
on the links below!

Certificate Il in Retail
Click here to view the flyer

Contact Us:

Phone:

(07) 4153 4233
Freecall:

1800 179 233

Fax:

(07) 4153 1181
Email:
mail@impact.org.au
Web:
www.impact.org.au
Address:

106 - 108 Bargara Road,
Bundaberg QLD 4670
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Mental Health Services - Support is Available!

We are excited to advise the commencement of the Personal Helpers and Mentors Program.
Introducing our Personal Helpers & Mentors Team:

-

-
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IMPACT's Personal Helpers & Mentors Team
Left to right standing is: Reuban Granzien, Lou Gatti & Ashley Verdel
Sitting is: Sandra Hansen (Left) & Trudi McCabe (Right)

What is the Personal Helpers and Mentors Program?

The Personal Helpers and Mentors Program is a new program that supports people whose lives are
severely affected by a severe mental iliness.

It is a key part of the Australian Government's Mental Health package which was announced in the 2006
budget, and is part of the Council of Australian Government's National Action Plan on Mental Health.

e The program focuses on strengths - what people with mental illness can do, rather
than what they can't do.

e It also focuses on recovery - demonstrating that people with mental illness can
lead a fulfilled life in the community with the same opportunities as other people.
People who join the program will work with their own Personal Helper and Mentor who
will support them on their recovery journey.

e Personal Helpers and Mentors will work with you to develop goals and strategies to
achieve these goals.

e They will provide you with opportunities, support and service that will help you
reconnect with your community.

They will be someone you can talk to when things aren’'t going so well. It's a team
approach where you and your Personal Helper and Mentor will work together to make
things happen and get the outcomes YOU want. It's about trust and respect.

Your Personal Helper & Mentor can support you in many different ways, including:

e Working with you to learn how to better manage everyday tasks such as housekeeping, managing
finances and learning how to use public transport

Helping you get relationships with family and friends back on track

Accessing appropriate clinical support

Advising you on some parenting difficulties you may be having

Working with you to get you involved in a community activity that you would really like to do

Connecting you with other services or programs that could also support you on your recovery journey,
ike drug and alcohol, housing, or medical support.

The key is that it is up to YOU what you want to achieve from the program, and how
you go about achieving it



Am | Eligible?

If you are 16 years or over you may be eligible for the Personal Helpers and Mentors Program. You do
not need to have a medical diagnosis of a mental iliness to initially join the program. If you join, your
Personal Helper and Mentor will help you to get the medical and other health support that you need.

To find out more contact Trudi
on 1800 179 233 or email mail@impact.org.au
You can bring along a family member, carer or friend if you choose

Personal Helpers
& Mentors Program

An Australian Government Initistive

Aged Care Graduation

Twenty-seven participants from two separate groups celebrated completion of Certificate Il in Aged Care
Work recently. The 'Wee Care' group, trained by Barbara Summers put on quite a show - complete with a
fantastic PowerPoint presentation of all their achievements, and even had the local news station come and
document their success! From this group of 13, Eleven have already found employment in Aged Care
Facilities around the Bundaberg region. Barbara said, "Aged Care is a fantastic and rewarding career to get
into." And then joked, "I have been training in the Aged Care industry for so many years - I'm making sure
that when | go into aged care everyone knows what they're doing!"

Barbara (trainer) with Kayleene Young, who is extremely happy to receive her qualification

This project was funded by the Australian Government and administered by the Queensland Governments
'Skilling Queenslanders for Work' Initiative.

Cheryl Hobson, trainer of the second graduating group also has similar feelings. Her work experience in
Aged Care has led her to become a trainer, which she finds very satisfying. She enjoys watching her
students grow and learn over the duration of the course and gains satisfaction watching them move into

Pelenatita Kaufusi receiving her hard-earned qualification from Cheryl Hobson (trainer)

This training was funded by the Department of Education, Employment and Workplace Relations through the Productivity Places Program.
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At IMPACT, even after you finish a training program,
or gain employment, our support doesn't stop there!
We continue supporting job seekers to secure work, whether it is helping fill in
application forms or letters, responding to selection criteria, interview skills - IMPACT
will help you for up to six months after training completion.

Barbara (trainer) is thrilled with her pen given to her from
Leeanne Connally & Jennifer Rawlins on behalf of their class

IMPACT is now recruiting for the next
Certificate 11l in Aged Care Work course
Due to commence August 2009
Contact Joan on 1800 179 233
IMPACT Centre for Learning

IMPACT Welcomes New Staff

With the commencement of employment services, IMPACT has welcomed more new staff... And this is only
the beginning! Keep an eye out here for the next instalment of New Staff starting at IMPACT in next
month's edition!

Top Row, Left to Right is:
Joanne Gordon, Tanya McCrea, Carmen Mackinnon,
Yvonne Brakels, Heather Mulgrew, Jill Brown.

Bottom Row, Left to Right is:

Tanyia Mi Mi, Carol Watson, Kenneth Eggmolesse, Theresa Scherer.



Job Seeker of the Month

Tyler Austin

| am looking for an apprenticeship as a Diesel Fitter or a Boiler Maker. | have an interest in both these
trades and feel that's where | would be most suited. | have previously completed work experience at a
Diesel Repair Centre - duties included cleaning workshop, assisting in servicing vehicles, removing and
replacing engine oil during servicing, re-kitting turntables, cleaning wash bays, cleaning of customer
vehicles and general workshop duties. | have also worked with an earth moving contractor where | assisted
in general servicing of company vehicles, grinding metal railway tracks for cattle grid, washing down
excavators and tractors; cleaning tools and workshop and general labouring duties.

| am willing to learn, am hard working and enthusiastic and | am also open to performing some work
experience so that prospective employers can assess my work ethics.

Does Tyler match what you're looking for in an employee?
Contact Michael at IMPACT Make Your Mark
on 1800 179 233



