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Deemeta Stanton shares her story 
 
"A little over six months ago I was at my lowest. My mum who I 
cared for while sick passed away 6 days before Christmas and I 
was in a job that I did not enjoy.  
 
I rang IMPACT to enquire about any courses and Gale explained 
that there was an ACCESS course starting in 2 weeks which   
covered MYOB, Word, Excel and other administration duties.  
After discussion I found out I was eligible to enrol.  
 
I was feeling excited and positive for the first time in a long time. 
                                 
Within the first week of the course the commitment of the IMPACT 
Staff was obvious and I knew that I had made the right decision.  
 
I had an interview with Mortgage Choice and the following day 
found out I had the job. I am the happiest I have been in a long 
time.  
 
Anyone thinking of doing one of the many courses offered at   
IMPACT I would say DO IT, DON'T HESITATE FOR ONE      
MINUTE.   
 
Last but not least, I want to offer my heartfelt thanks to all the  
IMPACT Staff. I truly appreciate everything you did for me and a 
special Thank-you to Gale, Michael, Joy and Glenda - you will 
never know how much your help has changed my life." 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Deemeta enjoying her new role at Mortgage Choice 

 

ACCESS is now recruiting for this course and it is 

FREE* 

Contact Gale 

1800 179 233 
*Training is free to eligible participants 

Australian Apprenticeship Access Program is an                      
Australian Government Initiative 
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JULY/AUGUST TRAINING 

RECRUITING NOW! 

FULL QUALIFICATIONS       
AVAILABLE 

To find out more, click on 
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Business Skills with MYOB 
Click here to view the flyer 

Certificate II in Hospitality 
Click here to view the flyer 

Certificate II in Retail 
Click here to view the flyer  
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JOB futures/IMPACT Make Your Mark is proud to announce our commencement as a provider of the 
Australian Government's new employment service program Job Services Australia on 1st July 2009. 
 
IMPACT Make Your Mark has been providing staff recruitment services at no cost to employers in the 
Bundaberg region for over 30 years, and with the introduction of this new program, will continue to do so 
into the future - locals helping locals.  
 
Job Services Australia provides a more holistic approach to service delivery for employers and job    
seekers. A job seeker is able to prepare for work under the guidance of one provider rather than having to 
move between providers to obtain specialist services with the result that we get to know the potential job 
candidates strengths, abilities and attributes by having much more involvement with them.  
 
JOB futures/IMPACT Make Your Mark will continue to provide a *free staff recruitment service to local 
employers with a commitment to: 

 Deliver a prompt and professional staff recruitment service 

 Take the time to accurately identify the position description and tasks to make sure we understand the 

       employee you are looking for 

 Short list and send you only the most suitable applicants 

 Discuss employer incentives such as wage subsidies or traineeships for eligible candidates 

 

 
IMPACT's Job Services Australia team 

 

LOOKING FOR STAFF? 

We are keen to help you with your staff recruitment. 

Give Pat or Amanda a call for further information 

4153 4233 

           

*Any additional media advertising costs incurred which are requested by employers are not covered in the 
free staff recruitment service. 

Job Services Australia commence  



Five participants recently graduated from their 8 week training program held at IMPACT. This has given the 
five graduates various hospitality skills including customer service, prepare and serve espresso coffee, hy-
giene procedures in a hospitality workplace and merchandise products and services. 

 
Kim Lovett with Canteen Supervisor, Linda learning about food service 

 
One of the five graduates has already gained employment in hospitality. IMPACT assists trainees to find 
employment with; job search support, goal setting, cover letter and resume writing, supporting them to 
reach their employment goal.  
 

 
The Café graduates, from L-R, Front: Kaylene Pooler, Skye Beer & Caralee Wheatley 

Back, L-R: Bronwyn Janke (Trainer), Kim Lovett & Sharon Baumgart 
 

The course included training in a simulated restaurant using IMPACT staff and clients as real customers 
putting training theory into practice in a real work environment. 
 

 
Caralee Wheatley serving staff member Lynet during her training program 

 

If you would like to complete a FREE*  

nationally accredited training course,  

contact Joan on 1800 179 233 

 
*Training is free to eligible participants 

 
Training is funded by the Department of Employment, Economic Development and Innovation  

through the 'Skilling Queenslanders for Work' Initiative 

Café Service Graduation  



Starting in IMPACT's new Job Services Australia team as an employment advisor is Yvonne 
Brakels. Joanne Gordon is our new Community Co-ordinator.  
   

       
 Yvonne Brakels                    Joanne Gordon 

IMPACT Welcomes MORE New Staff  

Job Seeker of the Month  

 
Nicole Chadwick 

 
I am a bubbly and energetic person and rate myself highly in regards to my presentation, friendliness,     
ability to learn and perform new tasks and my commitment to work. I posses a vast experience in customer 
service with a hospitality background. I have also been the administration officer for a local cricket club   
providing all aspects of Administration support to the management committee. I am currently looking to   
obtain a position in a customer service based industry where I can utilise my sales and customer service 
background bundled with my newly acquired knowledge of business administration and MYOB gained 
through IMPACT's ACCESS program. I am looking to expand these skills and abilities and develop them 
into a career. 
 

Is Nicole your new staff member?  

Contact Pat or Amanda at  

IMPACT Make Your Mark  

1800 179 233 


