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FROM THE MENTAL HEALTH CARERS SUPPORT SERVICE TEAM  

A myriad of activities have taken place in the Mental Health Carers Support Service. Over 3 
weeks in September, Janelle and Bob co-facilitated a KOPING program for adolescents aged    

12-17 years with Jessica Donegan from Child & Youth Mental Health Services (CYMHS). The      
program was well received with the young people reporting they benefited greatly and wanted it to 
last longer. KOPING is designed to address issues surrounding living with someone with mental 
illness, the signs and symptoms, coping, living with stress and what support is available. These 
young  people will now attend our Chillinô program every Thursday after school to continue their 
contact with us. You can find out more about KOPING by phoning Jessica Donegan at CYMHS on 
(07) 4150 2620 or talk to Bob or Janelle at IMPACT. 
 
Chillinô is designed to assist young people who are experiencing a possibility of diagnosis of  
mental illness themselves, homelessness or juvenile criminal activity as a retaliation of the     
situation at home.  If you want to know how to refer into the program or know a young person who 
would benefit, phone Bob and Janelle at IMPACT. 
 
The Mon Roôes Kidz Club has completed another program and we also conducted a Kidz Club 
School Holiday Booster Group . Great fun was had by all. This booster group allows the young 

people who have attended a Kidz Club group to refresh what they have learnt and to catch up with 
the friends they had made and hopefully make more friends. Janelle will be conducting another 
Kidz Club program commencing 8 October  for 8 weeks and is now taking referrals, so give her a 

call. 
 
The Mental Health Carers Support Service also provides support services to adult carers .  If 

you want to know more about this great service, again talk to Bob or Janelle. Some of the services 
we can offer are counselling, mentoring, advocacy and referrals to other agencies for respite and       
relationship/mediation services. Transport is available if required, and if you need time out  to    

attend our service, we can arrange respite care. 
 
Our service is committed to education, intervention and prevention. In conjunction with IMPACTôs 
Personal Helpers and Mentors Program (PHaMS) and the Wide Bay Integrated Mental Health 
Service IMPACT hosts monthly mental health education sessions on the 3rd Thursday of each 

month from 10.00am until noon. 
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4153 4233 or 1800 179 2334153 4233 or 1800 179 233   



DISABILITY ACTION WEEK  

During Disability Action Week 2009 (14-18 September) IMPACT participated in numerous         
activities organised by the Disability Sector Network Committee . Our first activity on the      
Monday was to showcase IMPACTôs programs at the PCYC Parent Carer Information Expo.  

 
During the week we had a display at Hinkler Mall to highlight the services provided by disability 
support   organisations in Bundaberg. A morning tea was also held to launch the new Disability 
Sector Network óLocal Guide to Servicesô booklet. A Shopping Challenge took place that saw 
Danny Leary from IMPACT Disability Employment Services  experience what it was like to shop 
with a disability.  
 
Danny was placed within a wheelchair, given $30 and a list of items to buy. He experienced first 
hand the challenges people in a wheelchair experience whilst shopping and was assisted during 
this experience by Chris Grimes who mentored Danny through the challenge with tips and advice 
based on his own experiences in a wheelchair. Some of the major challenges Danny faced was 
difficulty using the public   telephone due to height, also shopping for some items was difficult as 
they were placed on high shelves, and negotiating crowds and small spaces within the shops 
proved extremely challenging. Danny has more awareness now of the day to day challenges   
people with disabilities face due to his experience.  
 
 

BUNDY IN BLOOM 2009  

The team from IMPACT Recycling and Collections had a great time at the recent Bundy in 
Bloom procession. The theme this year was a tropical one with turtles and hibiscus flowers. The 
R&C truck was decorated with blue sheets to resemble the ocean, and turtles and flowers that had 
been hand painted by participants from various IMPACT programmes. The Aboriginal designs on 
several of the turtles were outstanding. During the procession, staff and participants handed out 
lollies to children in the crowd. Everyone enjoyed the afternoon and we look forward to next yearôs 
procession. 

 
 

Danny Leary (left) and his mentor,  
Chris Grimes at Hinkler Central 

Danny realises the difficulties people 
in wheelchairs face everyday 

The IMPACT Recycling & Collections 
truck all decorated for the parade 

The IMPACT Bundy in Bloom Team 
before the procession 


