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On December 3, the Disability Sector Network, Bundaberg Region hosted a         
Community Luncheon to celebrate International Day of People with        
Disability and announce the Bundaberg Region Excel Award winners. 
  

 
Congratulations Genevieve - WINNER of the Employee Customer Service Award 

  

IMPACT Make Your Mark was one of the Gold Sponsors along with Jeff    
Lennox Homes, Carinbundi Respite Centre, Steps Employment and Wide Bay 
Australia. 
  

The day brought together people with disability, local businesses and the 
wider community to celebrate the achievements of people with disability,    
recognise employees, employers, service providers and carers in our local 
community. 
  
The Bundaberg Region Disability Excel Awards recognised high              

performance through the:  

Customer Service Award  

Team Member Award  

Employer Award  

Service Provider Award and                                                                           

Carer Award 

¶ International Day of People 
with Disability 

¶ Community Visitors Scheme 
- Christmas Luncheon 

¶ Mon Ro'es Kidz Club 
Graduation 

¶ July Jobseeker of the Month 
in Employment! 

¶ Christmas Closure 
¶ Jobseeker of the Month  

International Day of People with Disability  In This Issue... 

IMPACT  
Centre For Learning 

2010 TRAINING SCHEDULE -         
OUT NOW! Click here 

RECRUITING NOW! 

  

¶ Certificate III in Aged Care 

¶ Certificate II in Business 

¶ Certificate II in Hospitality 

¶ Financial Administrator 
Click here to view the flyer 

¶ Certificate II in Retail 

¶ Certificate III in Business 

¶ Certificate III in Business             
Administration  

Contact Us: 

Phone: 

(07) 4153 4233 
Freecall: 

1800 179 233 
Fax: 

(07) 4153 1181 
Email: 

mail@impact.org.au 
Web: 

www.impact.org.au 
Address: 

106 - 108 Bargara Road, 
Bundaberg QLD 4670 

http://www.impact.org.au/uploadedFiles/1261047809250-5688.pdf
http://www.impact.org.au/centre-for-learning/uploadedFiles/1261049091750-0347.pdf


CONGRATULATIONS EVERYONE!  

 
The IMPACT Disability Employment Services team 

  

IMPACT is very proud to have won the Service Provider Award for 2009. We thank Jade Law for her involvement on the 2009 
Excel Awards organising committee. 

 

If you would like to learn more about IMPACT's Disability Employment Services,  

click here  or contact Alison  

IMPACT Make Your Mark  

4153 4233  

Community Visitors Scheme - Christmas Luncheon  

This year's Community Visitors Scheme Christmas Luncheon saw 57 volunteers relax and enjoy themselves after a hard year 
full of volunteering. There was music, horse-play and jokes galore with a special little gift about the history of the Candy Cane 
given to each volunteer.   
 

Awards were given out to volunteers who had recently joined as well as 1 and 5 year service badges. 
 

 
Lucille and Maria enjoying the Christmas Luncheon 

 

The room was filled with sumptuous food smells; Turkey, Pork, Chicken. Everyone had the restaurant experience with the Café 
and Kitchen Hand students providing the food service. 

  

Employee Customer 
Service Award  

Winner Genevieve Kerbaul (IMPACT employee) 

Bevan Davies (IMPACT employee) & Cindy-Lee Perry Runners-up 
  

Employee Team  
Member Award  

Winner Malcolm Thorneycroft 

Genevieve Kerbaul (IMPACT) & Daniel Hindmarsh (Viva Italia) Runners-up 
  

  

Employer Award  
Winner Mega Toys 

Noahôs Ark Recycling & Lifeline Runners-up 
  

  

 Service Provider Award  
Winner IMPACT Make Your Mark 

Steps Employment & Latch-On Program (Endeavour) Runners-up 
  

  

Carer Award 
Winner Sue Woolston 

John Weir (IMPACT) & Dale Zunker Runners-up 

http://www.impact.org.au/disability-services/disability-employment


 
Steve Beer, Program Manager for CVS and Gwyn Bishop - Program Facilitator 

 

The Community Visitors Scheme endeavours to enrich the quality of life for residents in aged care homes who are socially 
isolated or lonely and would benefit from a friendly visitor.  
 

IMPACT Make Your Mark currently has over 100 volunteers throughout the Bundaberg region which includes Gin Gin, Childers, 
Monto and Gayndah. 149 residents' lives were brightened with the volunteers visits last year. 
  

If you are interested in becoming a  

Community Visitor Volunteer  

Contact Gwyn  

4153 4233  
  

The Community Visitors Scheme is an Australian Government Initiative 

Mon Ro'es Kidz Club Graduation  

The Mon Ro'es Kidz Club, run by IMPACT's Mental Health Carers Support Service offers support for primary school aged     
children to learn about mental illness in a safe and fun environment with activities to help build bonds, friendship and trust. The 
course is co-facilitated by Jessica Donegan, from the Wide Bay Integrated Child and Youth, Mental Health Service. 
 

 
Jessica (Wide Bay Integrated Child and Youth Mental Health Service), Jade, Tamsyn, Janelle (IMPACT Make Your Mark) and 

Julia Carr, Occupational Therapist (Service Consultant) before they cut the turtle cake. 
 

Kidz Club runs for 8 weeks and during that time, the children learn about mental illness, the signs and symptoms, coping   
strategies and stress management. 

 
The beautiful Turtle Cake - Created by IMPACT's very own Linda Sanderson 

  

If you would like more information, click here  

Or contact Janelle on (07) 4153 4233  
  

The Mental Health Carers Support Service is funded by the  
Australian Government under the Mental health Community Based Program 

http://www.impact.org.au/mental-health-


Featured in our July 2009 Newsletter as the "Jobseeker of the Month", Nicole has come a long way to get to where she is 

today - with a lot of dedication and not giving up. 

 
Snapshot from our July 2009 IMPACT Newsletter 

 

Nicole came to IMPACT in May 2009 to complete an ACCESS Business and Finance Skills course to improve her skills and 
increase her chances of employment. She worked closely with Gale (IMPACT's ACCESS Facilitator) and with Kim at Busy At 
Work. Kim saw her potential and arranged for an interview with a Best Practice Software for a traineeship in Certificate III in 
Business Administration. Nicole was successful in gaining the position and has been working for 3 months.  
 

Nicole has one day a week at IMPACT dedicated to accredited training as part of her traineeship. This time is purely for the 
trainee to concentrate on their training and is supervised by qualified and experienced trainers. 
 

 
Dr Frank Pyefinch and Nicole Chadwick (Previous ACCESS Participant)  

Enjoying her new job at Best Practice Software 
 

Nicole expressed her appreciation in an email to Gale:  
 
"Things here are fantastic! I am given more tasks to learn everyday and enjoying every minute of it. The next week is going to 
be a massive challenge and one that I can't afford to stuff up, which is fine by me because it involves booking flights and       
accommodation, right up my alley.  
The staff are very friendly and are more than willing to lend a hand if it is needed.  
I can't thank you and Kim enough for helping me get this job. We all waited a long time for this and I can see myself in this job 
for years to come. At the end of the week I am mentally exhausted but that is okay, it's a small price to pay for doing something 
that I love.  
Hope you have a great day and this has put a smile on your face. Speak to you soon.  
Nikki" 
 

Are you interested in an ACCESS program?  

Contact Gale  

4153 4233  

 
Australian Apprenticeships Access Program is an Australian Government Initiative 

July Jobseeker of the Month In Employment  



 

 
Vince Watson 

 

My objective is to work in a position I'm comfortable in and enjoy each day where I can perform a service for the community.      
I have extensive experience in Waste Management, cash handling and customer service. I am looking for employment in waste 
management or agricultural maintenance (parks and gardens) but will give anything a go. I worked in nursing for 10 years in 
New South Wales and am looking for a new calling.  
 

I am eager to learn new tasks and will give 110% of myself every day to my employer, given the opportunity. 
 

Is Vince who you're looking for?  

Call Pat or Amanda  

Job Services Australia  

4153 4233  

 

 

Jobseeker of the Month 

 
IMPACT Make Your Mark will be CLOSED from  

 

24 December 2009 at 2pm 

 

And will RE-OPEN on 

 

4 January 2010 

 

The management and staff of IMPACT Make Your Mark wish you all a safe and Merry Christmas.  
We look forward to working with you in the New Year! 

 

 

Christmas Closure 


