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WE HAVE AN ARTIST ON THE PREMISES!  

Over the past few months, Casey from our Post School Services Program has been working hard with    
support worker, Lindy Muller. Searching through op shops and even through IMPACT's workshop for 
'perfect' bits and pieces to add dimension to his blank canvas. And here is the final piece below in Casey's 
hands!  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Casey with his masterpiece, which is yet to be named  
 
If you are visiting IMPACT, and would like to have a closer look at Casey's masterpiece, go over to the    
IMPACT Zone/Post School Services room and have a look up on the wall. You can't miss it! 
 
 

For more information on Post School Services, give IMPACT a call on 4153 4233  
Or check out our website! www.impact.org.au  

 
 



NEWS FROM RECYCLING & COLLECTIONS  

On Saturday 12 December the R&C crew visited the Bucca Retreat for a Christmas Fun day. It was a   
beautiful day which allowed us to participate in all the activities available. Following a delicious morning tea 
we all enjoyed swimming, canoeing, cricket and the most popular attraction, the giant water slide. The day 
was thoroughly enjoyed by all with many workers asking if we could repeat the experience. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Having fun on the canoes and in the water        Watching is still just as much fun!  
 

If youôd like to learn more about Recycling and Collections, give Tim a call on (07) 4155 3411 
Or check out our website! www.impact.org.au  

 
 

ERRATUM: INTERNATIONAL DAY OF PEOPLE WITH DISABILITY  

IMPACT Make Your Mark would like to advise of an error in our IMPACT Make Your Mark & Disability     
Services December Newsletters.   
 
International Day of People with Disability   
We wish to advise that John Weir was nominated for the Carer Award by YMCA Bundaberg, not IMPACT 
Make Your Mark. Apologies for any inconvenience this may have caused.  

VOCATIONAL EDUCATION/TRAINING  

Between October and December of 2009, 6 employees from IMPACTôs Recycling and Collections Facility 
participated in Vocational Training. 
 
The module they completed was entitled ñManaging Emotionsò. During this training we discussed different 
emotions, what makes people emotional, physical and mental indicators of emotions and personal       
strategies for dealing appropriately with these emotions. The feedback received following this training was 
excellent and a second group of workers will begin this training in February 2010. 
 
Congratulations to the following workers who successfully participated in the Managing Emotions Module 
from Certificate I in Vocational Skills 

¶ Anne-Marie Wyatt 

¶ Peter Weir 

¶ Tanya Walters 

¶ Jamie Stubbs 

¶ Peter Beddie 

¶ Jeffrey Baart 
 

CONGRATULATIONS!  



BUNDABERG & DISTRICT NEIGHBOURHOOD CENTRE  
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The Mental Health Carers Support Service team is currently seeking referrals for the KOPING Program. This 
program is for adolescents living in a home where there is mental illness which may increase the possibility of 
the adolescent being diagnosed with mental illness and participating in risk taking behaviour and/or           
homelessness). The course is due to commence on 10th March.  
 

MENTAL HEALTH INFORMATION FORUMS  
Mental Health Information Forums are being held on the last Thursday of each month from 10am ï 12pm in the 
Function Room at IMPACT. These are jointly organised by the Bundaberg Community Mental Health and     
IMPACT Personal Helpers and Mentors Service and Mental Health Carers Support Service teams. Previous 
topics included:  

¶ Referral Process and Mental Health Act/Pathways through Mental Health (guest speaker: Catherine 
Dingsdag) 

¶ Case Management (guest speaker: Dominic Scheers) 

¶ Transcultural Mental Health (guest speaker: Ranjan Morris) 

¶ Suicide; Recognition and Prevention (guest speaker: Michelle Mosely) 
All three workshops were well attended and attendeesô feedback most positive.  

 
The next information forum will be held on 25 February 2010 and the topic will be: Forensic Mental 

Health and Treatment Orders, presented by Sharon Dalton.  
Hope to see you there! 

 
For more information on any of the above, contact Janelle or Bob on 4153 4233  

Mental Health Carers Support Service  
IMPACT Make Your Mark   

  

The Mental Health Carers Support Service is funded by the Australian Government under the  
Mental Health Community Based Program 

NEWS FROM IMPACTôS MENTAL HEALTH CARERS SUPPORT SERVICE 

(From Dis Biz ï February 2010 edition) 
 

MANAGEMENT CHANGE  
The Bundaberg & District Neighbourhood Centre has reopened for the 2010 year with some changes, including 
soon to be appointed new Manager and Administration Officer. Meantime please address all enquiries to Dawn 
Murdoch, who is caretaking the position in the short term. The Centre is home to playgroups most weekday 
mornings and welcomes families to come along and join in the activities. 
 

For more details, please phone 4153 1614.  

SUPPORT NATHAN AT THE SPECIAL OLYMPICS  

Nathan Modolo is one of IMPACTôs Post School Services clients and is running in the Law Enforcement Torch 
Run for the Special Olympics. To sponsor Nathan in this Torch Run, please visit www.runwiththelaw.com.au 
and type his name.  
 
 
 
 
 
 
 
 
 
 
 

 
Your donation would be most appreciated!  



IMPACTôS PHaMs team and clients enjoyed a very casual BBQ lunch. The aroma from Hayden's cooking soon 
filled the air and made everyone very hungry and eager for lunch. After lunch was served and everyone had a 
bite to eat, they enjoyed a game of water volleyball.  
 
 
 
 
 
 
 
 
 
 
 
 

Simmone, Leanne and Jodi getting a sausage for their bread  
 
Megan and Donna baked a beautiful chocolate, jam and cream cake (with blue icing) that Steve couldn't wait to 
get into and a thank you card was presented to the PHaMs workers on behalf of their clients.  
 
 
 
 
 
 
 
 
 
 

Tricia, Trudi (PHaMs Team Leader) and Donna enjoy a snag on bread and a chat  
 

The women present at the BBQ lunch discussed the concept of establishing a peer support group and one   
client commented on how peaceful and secure the atmosphere was - a credit to all!   
 
Personal Helpers and Mentors Program is a personalised service that supports people who are affected by a 
severe mental illness by focusing on their strengths and goals and supporting their recovery.  
 
Keep an eye out for the next get-together! 

 
Do you want to find out more about the Personal Helpers and Mentors program?  

Give the team a call on (07) 4153 4233  

PERSONAL HELPERS AND MENTORS SERVICE - THE IMPACT TEAM AND 
THEIR CLIENTS ENJOY A BBQ LUNCH TOGETHER  

 
 
 
 
 
 
 

 
 
 
 

Wade, Jane, Christie, Krystal, Father Christmas, Sarah, Casey, Andrew, Nathan,  
Tessa, Jaime, David L, Clare, Bronwyn, Ben,  

Jaimee, Brogen, Chantel and Wayne 

CHRISTMAS CELEBRATIONS FOR THE PODS/PSS GROUPS  

EVERYONE ENJOYING 
THEIR CHRISTMAS 

CELEBRATIONS  


